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Is CorpPass Troubling You?

With effect from 1 September 2018, all registered societies are required to login in
iROSES for all applications, submissions and verifications by using their
respective CorpPass account. Similarly, only CorpPass shall be used for various
applications and submissions to the Charity Portal.

This new measure has troubled quite a number of societies. In view of this, the
Singapore Buddhist Federation has designed a simple-to-understand bilingual
flowchart to help them in the application for CorpPass account.

KUA SOON KHE
Chief Executive




Procedure for A Society / Charity to Apply for CorpPass Account

Steps
First Step

Second Step

Action To Be Taken

Points To Note

To appoint a person to apply

to the GovTech CorpPass office
to register as CorpPass
Administrator for the society /
charity

The Administrator must use
his /her SingaPass for online
application

Get ready the necessary
information before
application, eg: name, UEN
number, adrress

!

Application approved by
CorpPass office

See Annex 1 for actual
sample of email approval

Society’s CorpPass
Administrator applies online
to register its 3 Registered
Officers and other related
persons as CorpPass Users,
the Administrator needs to
create dedicated IDs for each
CorpPass Users

3 Registered Officers refer to
its President, Secretary and
Treasurer of the society

Other relevant persons refer
to those executives
responsible for submission of
CPF, taxation or application
for various permits on behalf
of the society

Each User will be assigned to
a specific access area to the
system

Each User must have his/her
personal email

!

Successful registration of
CorpPass Users

See Annex 2 for actual
sample of email approval

!

Continue on next page




Third Step Upon successful registration of
CorpPass Users, they must
create their own Password in
order to go online to activate
their own user Account, only
then could they go online to
submit or verify various
returns and applications to
ROS or Charity Portal

Password must consist of
numeric and Roman letters

Should any change of
President or Secretary or
Treasurer either during mid-
term or after election, the
Administrator must apply for
new User Account for the
new Registered office and
delete the retired Registered
officer.

You can change your
Password at any time, see
Annex 3 for actual sample.

For enqueries :
Tel: 66430577

Email: support@corppass.gov.sg

Reference: ROS’ FAQs on CorpPass (with Chinese translation)
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Annex
From: email-alert@corppass.gov.sg
Sent: Thursday, 20 July, 2017 4:11 PM
To: [ Rt i |
Subject: Your CorpPass Admin Account has been approved

Dear Sir/Madam

Your CorpPass Admin account registration has been approved on 20/07/2017 16:10.

Details of the registration as follow:- REFERENCE ID: {EEG_—_—-——s * [ ntity |D: e Entity Name:
AR, The Entity Registration Number: mm— '

*The Entity ID identifies your entity and will be required when logging in to CorpPass.
What should you do next?

- Inform the relevant persons within your entity (such as your entity's Registered Officer, other CorpPass Admin and
Users) of your role as CorpPass Admin, so that they may reach out to you on any CorpPass matters.

- Log in with your Entity ID, CorpPass ID and password at www.corppass.gov.sg. If you had not selected the option to
access all e-Services on CorpPass during registration, you will need to log in to your account to assign e-Services to
your account, before you can perform G2B transactions.

- You may wish to set up and manage your entity's CorpPass, including:
1) Create User accounts -

2) Select and assign entity's e-Services to Users

3) Update User accounts

If you have any queries, please contact our helpdesk at +65 66430577 or email support@corppass.gov.sg.

Yours Sincerely
CorpPass Team
Government Technology Agency (GovTech)

* DA has been restructured to form GovTech on 1 October 2016. CorpPass is now managed by GovTech.

< This is a computer generated email. Please do not reply. >
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Annex
From: email-alert@corppass.gov.sg
Sent: Wednesday, 13 December, 2017 2:53 PM
To: TR T
Subject: You have created CorpPass User account(s)

Dear Sir/Madam
You have successfully created CorpPass User account(s) on 13/12/2017 14:53.

Details of the account(s) as follow:
Email Address CorpPass Id(Account Type

PENSSe S |Uscr

; i

If you are a CorpPass Admin or Sub-Admin with access to all e-Services and did not select the option for
your users to access all e-Services on CorpPass, you are required to log in to CorpPass to select and assign
e-Services to users. This enables users to conduct Government-to-Business transactions for your entity.

If you are a Sub-Admin with restricted access, you will only be able to assign digital services within your
Assignment Profile. To find out what your account can access, go to My Account > View My Profile >
Assignment Profile.

Notes:
Selected e-Services such as CPF e-Submission and SSG-WSG E-Services require additional details to be set

up and assigned individually on CorpPass. Refer to CorpPass User Guides on how to assign e-Services to

users.
Selected e-Services such as MOM EPOL/WPOL and HDB e-Services perform additional checks after

logging in to their websites. Contact these agencies for more information.

If you did not create any CorpPass User accounts on the above-mentioned date/time or have any queries,
please contact our helpdesk at +65 66430577 or email support@corppass.gov.sg.

Yours Sincerely
CorpPass Team
Government Technology Agency (GovTech)

* DA has been restructured to form GovTech on 1 October 2016. CorpPass is now managed by GovTech.

< This is a computer generated email. Please do not reply. >
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Annex
From: email-alert@corppass.gov.sg
Sent: Friday, 26 October, 2018 11:26 AM
To: e
Subject: Your password has been reset successfully

Dear Sir/Madam

You have successfully reset your password for your CorpPass account o T |, TR

The on 26/10/2018 11:25.
Please remember your new CorpPass password and keep it confidential.

If you did not reset your password on the above-mentioned date/time or have any queries, please contact our
helpdesk at +65 66430577 or email support@corppass.gov.sg.

Yours Sincerely
CorpPass Team
Government Technology Agency (GovTech)

* IDA has been restructured to form GovTech on 1 October 2016. CorpPass is now managed by GovTech.

< This is a computer generated email. Please do not reply. >
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CorpPass Login

@Can ROS issue me with a CorpPass account?

ROS does not issue CorpPass to societies.

@How do I create a CorpPass account?

Only your society’s CorpPass Administrator is able to create a CorpPass User account for you.
Please approach your CorpPass Administrator to register a CorpPass User account. If you need
further assistance, please contact CorpPass Support at 6643 0577 or email

support@corppass.gov.sg.
@I need help to register for CorpPass. Can ROS help?

For assistance on CorpPass, please call CorpPass Support at 6643 0577 or email
support@corppass.gov.sg. You can also fix a one to one appointment with them.

I already have a CorpPass account for my society. Should I log in using SingPass or CorpPass
since both options are available on iROSES?

If you already have a CorpPass account for your society, you are advised to log in using
CorpPass account. With effect from 1 Sep 2018, you would only be able to use SingPass for the
registration of new societies. For all other E-Services, you are required to login in using you

CorpPass account.

@My society would like a secretarial firm to assist in the submission of Annual Returns. Can the
representative of the secretarial firm use his/her SingPass to log in to iROSES or should the firm

use its own CorpPass account?

The representative of the seCretarial firm can use his/her SingPass to log in to iROSES for
registration application and purchase of documents. However, the firm cannot use its CorpPass
account to create applications or submissions on behalf of societies.

@ Who are the Registered Officers of my Society?
=SS —————————

For societies, Registered Officer(s) (“ROs”) refer to the President, Secretary and Treasurer.

@What should I do if the Registered Officer(s) of my Society is not updated?

You would need to update the records of the latest office bearers of your society with ROS by
submitting an Annual Returns or a Change of Management Committee Details. Thereafter, the
information will be updated to facilitate your CorpPass registration. Please submit an Annual
Return to update ROS of the latest Committee Members elected at the last Annual General
Meeting. Otherwise, please submit a Change in Management Committee Details if there are any
ad-hoc changes in Committee Members in between Annual General Meetings. :



What information does ROS provide to CorpPass Office?

ROS does not provide contact details of the office-bearers to CorpPass Office. The names of the
Registered Officers are updated to ACRA after ROS has filed the Annual Returns/Change of

Management Committee Details.

@What is ‘CorpPass 2FA for Foreigners’ and why is it needed?

‘CorpPass 2FA for Foreigners’ is a mobile application for two-factor authentication for non-
SingPass users to log in to their CorpPass account. It is free for download from Apple App Store

or Google Play Store.

Do I need to have a CorpPass account before I can download and set up the CorpPass 2FA
mobile app?

You can download the CorpPass 2FA mobile app you on your mobile device anytime. To
complete the CorpPass 2FA mobile app setup, you would need your Entity ID and valid
CorpPass account details (CorpPass ID, Password).

@Do I need multiple CorpPass 2FA mobile apps if I have multiple CorpPass accounts?

As long as you use a single identification for your multiple accounts, you will only need to
download and set up CorpPass 2FA for Foreigners once. Upon subsequent account activation,
please ensure that you enter your CorpPass 2FA Serial Number that could be found in your

CorpPass 2FA mobile app under Settings > About this app.

@ Can the President, Secretary and Treasurer still use their individual SingPasses to verify
submissions such as Annual Returns and Change of Management Committee Details?

The President, Secretary and Treasurer should use their individual CorpPass to verify
submissions in iIROSES. If there had been a change in the President, Secretary or/and Treasurer
of the society, please submit either an Annual Returns or Change of Management Committee

Details to ROS by 24 Aug 2018.

@ How can I check who the CorpPass Administrator of my society is?

Please log on to CorpPass website https://www.corppass.gov.sg. Under the "Services" option,
look for "Find your CorpPass Admin".

@ What should the society do after the new Committee Members are elected at the Annual
General Meeting? Should the society submit the Annual Returns to ROS first or apply for
CorpPass user accounts for the newly elected President, Secretary and Treasure?

The CorpPass Administrator of the society shall create CorpPass user accounts for the newly
elected President, Secretary and Treasurer before the society submits its Annual Returns. This is



to enable the President, Secretary and Treasurer to verify the Annual Returns using their

CorpPass account

@Can Registered Officer be the CorpPass Administrator? And can the CorpPass Administrator
account be used to verify applications and submissions?

Yes, the Registered Officer can be the CorpPass Administrator and CorpPass Administrator
account can be used to verify applications and submissions.
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